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ANH HUONG CUA MANG XA HOQI TIKTOK PEN THE HE Z
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® Khoa Tam li - Gido duc hoc, Pai hoc Sw pham Ha NGi

Tém tit. Nghién ctru nay nham tim hiéu anh hudng cua hanh vi sit dung mang xa hoi
TikTok dén thé hé Z & ba linh vuc gdm hoc tap, giao tiép va phat trién ban than. Khach thé
tham gia nghién ctu gém 1.015 hoc sinh 16p 7, 8, 10 va 11 thudc cac truong trung hoc co
sO va trung hoc phd théng ¢ ba mién Bic, Trung, Nam. Cong cu chinh dugc st dung 1a
bang hoi do nhém nghién ciru xay dung gém 50 items v6i do tin cdy Cronbach’s Alpha =
0,83. Két qua nghién ctru cho thdy, thé hé Z st dung mang xi hoi TikTok véi 3 muc dich
chinh dé giai tri, hoc tp va giai téa cam xuc. Hanh vi sir dung mang xa hoi TikTok anh
hudng ca hai chiéu hudng tich cuc va tiéu cuc dén nhan thirc, thai do va hanh vi cua thé hé
Z trong céac linh vuc hoc tip, giao tiép va phat trién ban than. Tuy nhién mang x3 hoi
TikTok c6 anh hudng tich cuc nhiéu hon anh huong tiéu cuc, trong d6 mang xa hoi TikTok
¢6 anh hudng tich cuc nhiéu nhit dén khia canh phat trién ban than cua thé hé Z. Dit liéu
thu dugc da gop ph?ln lam ndi bat buc tranh thuc trang hanh vi st dung mang xa hoi
TikTok cta thé hé Z ciing nhu nhitng anh huéng ciia mang xi hoi nay dén tam li cua cac
em trong bdi canh hién nay. Nhitng dong gop, han ché va dinh huéng cho nhimg nghién
ctru tiép theo ciing dugc ban luan trong nghién ciru nay.

Tir khéa: hanh vi stir dung mang xa hoi, TikTok, thé hé Z, hoc tap, giao tiép, phat trién ban than.

1. Mé dau

Trong bdi canh cta cudc cach mang cong nghé 4.0, su ra doi cia Internet va cic nén tang
mang xa hoi da gitip moi nguoi c6 thé dé dang két ndi, giao luu, tim kiém tai liéu, hoc tip & moi
khong gian va thoi gian khac nhau. Pac biét, mang xa hdi cling giap gidi tré thoa man so thich,
dam mé, thé hién cai t6i ciia ban than manh m& hon. Theo thng ké cua Digital - cong ty chuyén
vé cac dich vu trén di dong, cac san phdm va dich vu s6 cho thay tinh dén thang 01/2021 sb
luong ngudi ding Internet & Viét Nam chiém 70,3% dan s6; s6 luong nguoi stir dung mang xa
hoi ¢ Viét Nam 1a 72 triéu, tuong duong 73,7% tong déan s6, DataReportal, 2021).

Mang xd hoi dugc hiéu 1a dich vu két ndi ma nguoi dung c6 thé ty xdy dung ndi dung
nham két ndi va tuong tac v6i moi ngudi thong qua cac tinh ning nhu nghe - goi thuong hoic
video, chia sé hinh anh, video, cac bai viét, blog, xa luén,... O Viét Nam c6 nhiéu mang xa hoi
khac nhau nhu Facebook, Zalo, Youtube, Twitter... Mot trong nhitng mang xa hdi méi Xuét
hién nhung hiéu tmg va d6 phu song dang ngay cang lan rong 1a mang xa hoi TikTok. Khac véi
cac mang xa hoi khac, Tiktok cho phép nguoi dung xem clip nhac, quay video ngén va chén cac
hi¢u ng hinh anh hap dan. Nho tinh ndng giai tri cudn hat nén ing dung TikTok da phu song
toan cau gitp thé h¢ tré dé dang tiép can va thoa méan nhitng sg thich ctia minh nhu theo ddi nhimg
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nguoi c6 stc anh hudng, dugc goi la Tiktoker), cdp nhat xu hudéng méi, dua hinh anh va tao
video mot cach dé dang. Bén canh d0, TikTok cho phép ngudi dung tré thanh ngudi sang tao va
khuyén khich ngudi dung chia sé niém vui, hanh phuc, sy dam mé, mong mudn hay d6i khi 1a
ca nhirng ndi budn, sy cd don, budn tii ma khong thé ké vai ai. Do vay, Tiktok dang dan tro
thanh (mg dung khong thé thiéu dbi voi cac ban tré. Theo s ligu thong ké vao 01/2020, TikTok
da co mat ¢ 155 quoc gia voi 75 ngdn ngtr, ¢6 500 tridu nguoi trén thé gi6i sir dung va tré thanh
g dung di dong dugc tai xudng nhiéu nhat thé gidi vao thang 01/2020, dic biét tai Viét Nam,
An Do, Brazil, Hoa Ky, Thai Lan, Bo Thong tin va Truyén thong, 2021).

Thé hé Z 1a thuat ngit chi nhém nhan khéu sinh ra tir nim 1996 dén nim 2012 twong dwong
v6i nhitng nguoi tir 10 tudi dén 26 tudi. Pay 1a giai doan ¢ nhidu dic diém tam |i dic trung nhu
rat gioi vé ki nang s6, dam mé cong nghé, c6 kha nang sang tao, thich hoc hoi, ton trong sw khac
biét va ciing rit nhay cam voi xu hudng méi. Ngoai ra, thé hé Z ciing rét thich thé hién ban than,
dé cao tu do ca nhén ciing nhu ¢6 nhiéu bat 6n trong doi song tam Ii, Pham Manh Ha va cong
su, 2022). Thé hé Z hién nay ¢ Viét Nam cling la mot trong nhiing ddi tuong st dung mang xa
hoi kha dong déo. Theo théng ké ¢ Viét Nam s6 luong nguoi ding mang xa hoi Tiktok hién nay
14 20 triéu ngudi, Bdo Phu nit, 2021). Vi tat ca nhitng mdi quan tm do, viéc dinh huéng thé hé
Z n6i chung vé viéc str dung mang x3 hoi thong minh va hiéu qua 1a didu v6 cing can thiét.

Trong nghién ctu nay chung téi quan niém anh hudng ctia hanh vi st dung mang xa hoi
TikTok dén thé hé Z, Gen 7) la sy tac dong theo chiéu hudng tich cuc va ti€u cuc cua viéc tham
gia mang xa hoi Tiktok dén nhan thirc, cam xuc, hanh vi cua thé hé Z trong qua trinh cip nhat
cac xu hudéng mdi, cac hiéu Gmg tir tro choi, san xuit video va tr¢ thanh ngudi sang tao thdng
qua nhiing doan video ngan Mang x4 hoi noi chung va mang xa hoi TikTok ndi riéng co thé c6
anh hudng khac nhau den thé hé tré nhu cung cip cho gidi tré mot nen tang dé thé hién ban
than, thay doi cach giao tiép xa hoi ciia moi ngudi, va gop phan phat trién tri tu¢ cua thanh thiéu
nién, Guo, 2021). Tuy nhién, mang xa hoi TikTok cling co nhiéu mat trai, tiém an nhiéu rui ro
va anh hudng tiéu cuc dén thé hé tré noi chung va gen Z nodi riéng. Nhitng nguy co dugc chi ra
tor mang xa hoi nhu anh huong tir nhitng video véi ndi dung doc hai, bao luc, khi€u dam, mang
tinh kich dong, cac trao luu bién tuong, mi€t thi ngoai hinh, xic pham nhan phém va gia tri clia
con ngudi, nhitng binh luan tiéu cuc va ca hién tugng bat nat tryc tuyén, Nguyén Pirc Son va
cong su, 2021; Pham Manh Ha va cdng su, 2020).

C6 thé thiy, mang xd hoi TikTok c6 anh hudng hai chiéu ca tich cuc va tiéu cuc dén doi
song cua thé hé Z. Qua nghién ciru Ii luan ching t6i nhan thiy rang nhitng nghién ctru vé anh
huong ctia mang xa hoi TikTok dén stc khoe tdm than cua hoc sinh, dac biét 1a khia canh hoc
tap, giao tiép va phat trién ban than cua hoc sinh & Viét Nam van con dang 1a mot khoang trong.
Chinh vi thé nghién ctru nay huéng dén hai muyc dich chinh: Thir nhat, khao sat thyc trang sir
dung mang xa hoi TikTok cua thé hé Z; Thir hai, tim ra anh huong cia mang xa hdi TikTok dén
thé hé Z & cac khia canh khac nhau nhu hoc tap, giao tiép va phat trién ban than. Trén co s d6
¢6 nhitng dé xuit dé giam thiéu anh hudng tiéu cuc va phat huy mit tich cuc ciia mang xa hoi
TikTok dén thé hé tré.

2. Noi dung nghién ctru

2.1. Phuwong phap nghién ciru
2.1.1. Khach thé nghién ciru
Thé hé Z 1a giai doan Iura tudi tir 13 dén 25 tudi, bao gém hoc sinh trung hoc co sd, trung
hoc phd thong va sinh vién. Tuy nhién, trong nghién ciru ndy ching t6i chi tip trung vao nhém
hoc sinh phé thong. Mau nghién ciru gdm 1015 khach thé, trong d6 c6 603 hoc sinh trung hoc
co s6, hoc sinh 16p 7, 8) va 412 hoc sinh khéi trung hoc phé thong, 16p 10, 11) & 3 mién Bic,
Trung, Nam. V6i phuong phap chon mau ngiu nhién thuan tién ching téi thu dwgc sb luong
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khach thé & mién Béc chiém ti 1é cao nhit, 56,74%) va hoc sinh trung hoc & mién Trung chiém
ti 1¢ thap nhat, 14%). Trong mau nghién ctru hoc sinh nit chiém ti 1¢ nhiéu hon hoc sinh nam,
86,5% va 9,2%); s6 hoc sinh ¢ hoc lyc gioi chiém ti 1¢ nhidu nhat, chiém 60,1%), tiép sau d6 1a
hoc sinh ¢6 hoc luc kha, chiém 34,3%), hoc sinh ¢6 luc hoc trung binh va yéu c6 ti 1¢ khong
nhiéu, chiém 5,6%).

Bing 1. Pic diém nhin khiu khdch thé nghién ciru

Pic diém Phin loai S6 lwong Ti 1§, %)

Nam 93 9.20

Gi6i tinh
Nit 878 86.50
Khac 44 4.30
Lép 7 257 25.30
Knéi 16p Lop 8 346 34.10
Téng N=1015 Lép 10 257 25.30
Lop 11 155 15.30
Gidi 610 60.10
g\l‘-’;ll;-"?c) Kha 348 34.30
Trung binh/Yéu 57 5.60
Mién Béc 576 56.74
Mién Mién Trung 142 14.0
Mién Nam 297 29.26

2.1.2. Cong cu nghién ciru

Pé tim hiéu anh hudng ctia hanh vi st dung mang xa hoi TikTok dén tam 1i cua thé hé Z,
nhom nghién ctru da thiét ké bang hoi v6i 50 items. Bang hoi gdm 2 phan chinh: Phan 1: nhiing
thong tin chung vé hoc sinh nhu gidi tinh, lyc hoc, dia ban sinh séng; Phan 2: gdm cac cau hoi
khao sat nhiéu khia canh khac nhau lién quan dén hanh vi sir dung mang xa hoi ctia thé hé Z nhu
muc dich st dung mang xa hdi TikTok, tu danh gia cua thé hé Z vé anh hudng cia mang xa hoi
TikTok dén hoc tap, giao tiép va phat trién ban than. Bang hoi dugc thiét ké theo thang do
Likert 5 muc d6 tr “khong bao gid/hoan toan khong dong y7, 1 diém); “hiém khi/khéng dong
¥, 2 diém); “thi thoang/phan van”, 3 diém); “thudong xuyén/dong y”, 4 diém) va “rat thuong
xuyén/hoan toan ddng y”, 5 diém). Bang hoi trude khi khao sat dai tra da dugce khao sat thu trén
nhom mau 96 hoc sinh véi do tin cdy tdt, hé sb Alpha cua Cronbach dat 0,83 - dam bao d¢ tin
cdy dé nghién ctru & pham vi rong hon.

2.2. Két qua nghién ctru va ban luin
2.2.1. Thuyc trang thé hé Z st dung mang xa hoi TikTok

Mang xa hoi ph(f bién nhat va dwoc hoc sinh lua chon nhiéu nhat la TikTok. Trong )
nhiéu mang xa hoi dang dugc st dung ¢ Viét Nam hién nay nhu Facebook, Zalo, Youtube,
Twitter, Instagram, c6 90,54% hoc sinh khao sat dang sir dung mang xa hoi TikTok. Két qua
trong nghién ciru cua ching t6i ciing tuong ddng véi bao cao cua Data Reportal ndm 2020 cho
biét TikTok c6 800 triéu nguoi dung tich cyc trén thé gidi va dimg thir 9 vé cac trang mang xa
hoi trude céc trang ndi tiéng hon nhu LinkedIn, Twitter, Pinterest va Snapchat. C6 thé thiy du
m6i chi xudt hién vao nim 2016, nén tang mang xa hoi TikTok da thu hit duwoc dong dao lugng
ngudi dung khong chi trén thé gidi ma ca trong gi6i tré & Viét Nam.

Su phé bién ciia mang xd hoi nay con duoc thé hién & thoi gian thé hé Z sir dung trong mot
ngay, nghién ctru da phat hién ra rang hoc sinh danh tir 2 - 4 tiéng/ngdy cho muc dich sir dung
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mang xa hoi, chiém 34,3%), tiép d6 1a nhiing hoc sinh sir dung mang tir 4 - 6 tiéng/ngay, chiém
33,8%). C6 thé thay, Gen Z dung mang xa hoi chiém dén % -V thoi gian cua mot ngay. Dang
lru y 1a co dén 22.5% hoc sinh cho biét cac em thudng bo ra trén 6 gio dé sir dung mang xa hoi
mdi ngay. Con sd ndy cho thy thoi gian hoc sinh sir dung mang xa hoi hang ngay kha nhiéu,
day ciing 1a diéu dang luu tim khong chi cho nha truong ma cac gia dinh dé cac thay c6 va cha
me quan tdm dén hoc sinh, c6 huéng dan va giam sat phu hop dé giam thiéu tac dong ciia mang
x4 hoi dén cac em.

Vay gen Z sir dung mang xd hoi dé lam gi? Day 1a mot trong nhimng ciu hoi 16n can dugc
giai dap. Trong nghién ciru ndy chung t6i phat hién thay, trong s6 rat nhiéu li do dugc dua ra c6
t6i 95% hoc sinh cho biét sir dung mang xa hoi TikTok dé nham muc dich giai tri; tiép theo d6
1a tim kiém thong tin phuc vu cho viéc hoc tap, chiém 69,6%); st dung mang xa hoi TikTok dé
giai téa cam xuc cling dugc hoc sinh lya chon ding vi tri thtr 3, 47,3%). Tuy nhién ciing cé téi
25,1% hoc sinh tim dén mang xa hoi TikTok v6i muc dich dé tim kiém nhitng meo/manh khoe
trong hoc tap, thi ctt, nhu cadch lam md camera trong gio hoc, 1am mang lag, tat mic/tao Am
thanh mic bi hong...). Nhimg sb liéu thu duge tir nghién ciru ndy ban du cho thay dugc muc do
phé bién cua mang xa hoi TikTok vé6i thé hé Z va giup cac nha gido duc, thiy co va gia dinh
hiéu hon vé& muc dich st dung mang xa héi nay & cac em dé tir d6 ¢o6 nhiing sy dinh huéng va
hd trg phu hop.
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Biéu dé 1. Muc dich gen Z sir dung mang xi hpi TikTok

So sanh muc dich s dung mang xa hoi TikTok cua hoc sinh ccfp THCS va THPT, dir 1iéu
bang 2 cho thiy ca hoc sinh trung hoc co s6 va trung hoc phd thong ¢ xu hudng st dung mang
xd hoi TikTok véi muc dich giai tri nhiéu nhét, 93,8% va 97%), tiép sau do6 1a dung cho muc
dich hoc tap, 72,6% va 74,5%) va giai toa cam xuc, 48,75% va 45,1%). Hoc sinh & ca hai cép
trung hoc co s& va trung hoc phd thong déu xép muc dich trd thanh ngudi ndi tiéng & vi tri thap
nhét, ti 18 1an luot 1a 4,8% va 3,88%. Trong khi c6 28% hoc sinh THCS ding mang xa hoi TikTok
dé tim meo/ manh khoé hoc tap, ti 1€ hoc sinh trung hoc phé thong co su thép hon 3 rét, 21,11%).
Bing 2. Sw khdc biét vé muc dich sir dung mang xa héi TikTok ciia hoc sinh THCS va THPT

STT Muc dich s dung TikTok Hoc sinh THCS Hoc sinh THPT
S0 lwong Ti Ig So lwong Ti lg
1 Giai tri 566 93,8 400 97
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2 Hoc tap 438 72,6 307 74,5
3 Két ban 84 13,93 34 8,25
4 | Kiém tién 43 7,13 18 4,36
5 Dé tr& thanh nguoi noi tiéng 29 48 16 3,88
6 Dé giai toa cam xic 294 48,75 186 45,1
7 Dé tim meo/ménh khoe hoc tap 169 28 87 21,11
8 | Pé khang dinh ban than 41 6,79 18 4,36

Két qua trong nghién civu nay ciing cho thday khéng cé sw khdc biét vé muc dich sir dung
mang xd hoi TikTok ciia thé hé Z & 3 mién Bdc, Trung, Nam, cu thé: xu hudng giai tri, 94,4%,
98,5% va 95%), hoc tap, 71,7%, 80,28% va 73,4%) va giai toa cam xuc, 47%, 51,4% va
46,12%). Xu huodng tré thanh nguoi noi tiéng cua hoc sinh ¢ Bic, Trung va Nam chlem s6 phan
tram thap nhét trong bang khao sat, 1an luot 13 4,16%; 5,63% va 4,71%. Nhu cau két ban cua
hoc sinh & mién Nam, chiém 27, 46%) cao hon so v6i mién Bic, chiém 11%) va mién Trung,
chiém 11, 26%). Déi véi muc dich sir dung mang xa hoi TikTok nham tim kiém nhitng manh
kho¢/ meo trong hoc tap, nhém hoc sinh cua tinh mién Trung, chiém 33, 8%) cao hon so voi
nhom hoc sinh thudc tinh mién Bac chiém 23,6%) va mién Nam, chiém 24,24%). Két qua nay
cho thay, hoc sinh du ¢ vung mién nao déu co chung muc dich str dung mang xa hoi TikTok, va
str dung mang x3 hoi ndy nhu moét phuong tién giai tri trong cudc sdng 1a phd bién nhat. Tuy
nhién, thé hé Z trong nghién ctru nay la nhitng hoc sinh vi thé hoat dong hoc tap van dong vai
trd chu dao va cac em tim kiém nhiing meo hay thu thuét lién quan dén viéc hoc tip cho minh.
Viéc hoc sinh danh thoi gian trén mang xa hoi TikTok dé giai tri, hoc tdp hay giai téa cam xuc
s& tiém 4n nhitng anh huong khac nhau dén cac em va rat cn tim hiéu, kham pha.

2.2.2.  Anh hwéng ciia hanh vi sir dung mang xa hdi TikTok dén thé hé Z

Trong nghién ctru nay chung t61 tim hiéu anh ~huong cua hanh vi sir dung mang xa@ hoi
TikTok dén thé hé Z & ba khia canh: hoc tap, giao tiép va phat trién ban than. Két qua cho théy,
bang 3), trong ba linh vyc c6 lién quan dén dac trung cua thé hé Z, viéc sir dung mang xa hoi
TikTok c6 anh hudng nhiéu nhat dén sy phat trién ban than, DPTB = 3,11; DLC = 1,12) va hoc
tap, PTB = 3,06; BDLC = 0,96) cia gen Z, khia canh giao tiép chiu élnh hu’é‘ng it nhét bdi mang
x4 hoi TikTok.

Bing 3. Piém trung binh cdc khia canh tam |i
ciia thé hé Z anh hwéng béi mang xi hi TikTok

STT | Cic khia canh ciia doi song tim li gen Z | Piém trung binh | P 1éch chuin
1 Hoc tap 3,06 0,96
Giao tiép 2,52 1,00
3 | Phat trién ban than 3,11 1,12

S phat trién ban than. Mang xa hoi TikTok c6 anh huéng nhiéu nhit dén khia canh phat
trién ban than cta thé hé Z trong nghién ciru nay, Bang 4). Két qua trén co thé If giai mot phan
1a do mang x4 hoi TikTok 1a mot khong gian sang tao gitip cho ngudi dung thoa thich thé hién
nang lyc cua ban than, déng thoi thé hién cai t6i manh m&. Do vay khi str dung mang xa hoi nay
thé hé Z khong chi dé giai tri ma co thé tu tao video dé thé hién nhiing thé manh cua ban than.
Cu thé: & item s6 1 “T6i thdy mang xd hoi Tik Tok 1a mot cach dé thé hién kha ning sang tao
cta ban than” dugc phan 16n hoc sinh dong tinh va lya chon, DTB = 4,03, BLC = 0,78). Tuong
tu, & item s6 3 “T6i nghi st dung mang x& hoi Tik Tok giup ban than ty tin hon”, BTB = 3,15,
DLC = 1,07) va item sb 5 “T6i cam thiy tu hao vé ban than sau khi lan toa nhiing thong di¢p
dén véi moi ngudi trén TikTok”, PTB = 3,45, DLC = 1,12) ciing duoc hoc sinh dong tinh &
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mitc do cao. C6 thé thdy thé hé Z sén sang tao ra nhiing video dé thé hién nhimg trai nghiém
mo&i mé khac nhau dé khang dinh ban than minh nhi¢u hon.
Bing 4. Anh hwéng ciia hanh vi siv dung mang xa héi TikTok
dén khia canh phdt trién ban thin ciia Gen Z

Mirc d9, %)

TT ic biéu hié PTB | PL
Cac biéu hién 1 5 3 4 5 C

Toi thay mang xa hoi Tik Tok la
1 | mot cach d€ thé hién kha nang | 1,67 | 2,36 | 12,22 | 58,32 | 25,42 | 4,03 | ,78
sang tao cua ban than

2 Eg;;“on trg thanh 1 Tiktokerndi | )3 oo | 95 00 | 1331 | 778 | 424 | 2,04 | 115

T6i nghi st dung mang xa hoi Tik

Tok gitip ban than tu tin hon 8,87 | 14,78 | 38,42 | 28,28 | 9,66 | 3,15 | 1,07

T6i cam thdy ty tin hon sau khi

dang tai nhiing video trén TikTok 19,90 | 21,18 1 4325 | 11,03 | 463 | 259 | 1,06

T6i cam thdy tu hao vé ban than
5 | sau khi lan toa nhing thong diép | 8,87 | 7,09 | 31,82 | 3507 | 17,14 | 3,45 | 1,12
dén véi moi nguoi trén TikTok

To6i khdm pha dwoc nhiéu khia
6 | canh cua ban than sau khi su dung | 12,51 | 17,54 | 29,06 | 26,04 | 14,48 | 3,13 | 1,22
Tik Tok

T6i thau cam hon véi moi ngudi

sau khi xem video trén TikTok 8,47 | 12,81 | 28,87 | 30,44 | 19,41 | 3,40 | 1,18

Toi biét tu kiém soat cam xuc ban
8 than hon sau khi xem TikTok 13,89 | 16,65 | 29,46 | 24,24 | 15,76 | 3,11 | 1,25

T6i tim thdy chinh minh sau
9 | nhiing cau chuyén ctia moi nguoi | 14,98 | 18,33 | 27,00 | 25,52 | 14,9 | 3,06 | 1,26
trén mang xa hoi TikTok

B 36,13 | 14,59 | 19,22 | 21,38 | 8,47 3,11 | 1,12

Voi khia canh hoc tap, mang xa hoi TikTok ciling ¢6 anh huong tich cuc dén hoc sinh &
linh vue hoc tép. Két qua & bang 5 cho thay tung biéu hién cu thé ciia sy anh huong nay. Chang
han item s 6 két hop véi item s6 7 dé chi ra ring: V&i sy hd tro cua nén tang mang xa hoi
TikTok, hoc sinh cam thay sung suéng va hanh phuc khi xem va tham khéo nhiing clip mang
tinh ch?it xdy dung tich cuc trong hoc tap va linh hoi nhitng kién thic bd ich. Pdng thoi, thé hé
tré cling nhin nhan 1o su thiéu chu dong khi bat chude va 1am theo nhitng tha thudt gian 1an
diém sd trong cac ki thi, tir d6 tranh nhitng kénh TikTok mang tinh chét tiéu cuc. Pay la tin hiéu
dang mimg vé mat nhan thirc cta thé hé Z. Item thir 6 “T6i cam thy sung suéng khi tim dugc
cac meo hoc tap tbt trén TikTok” ¢c6 DTB cao nhit =3,93, PLC = 0,97. Dé kh:ﬁng dinh thém su
lua chon cua hoc sinh, chiing toi thiét ké item s& 7 “Téi hoc theo nhitng thu thuét gian lan trong
hoc tap theo nhiing video Tik Tok”, két qua cho thdy sy nhat quan trong lya chon ctia gen Z khi
item nay c6 DTB thap nhat =1,71; DLC= 0,94. Tuong ty, ¢ item s6 4 “Téi thay nhiing ciu noi
cta than tuong dang dé hoc theo”, vi du “C6 lam thi méi ¢6 dn” cua Hudn Hoa Héng, “co cai
nit” ctia Tién Bip,...) dwoc hoc sinh chon mirc “hoan toan khong dong y” va “khong dong y”
chiém ti 18 kha cao, 64,14%).
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Bdng 5. Mirc dp dnh hwong ciia hanh vi si dung mang xda hgi TikTok
dén khia canh hoc tdp ciia Gen Z

Mitc d9, %)

,-[T z e R oA D
Cac bieu hién 1 ) 3 4 5 bTB LC

T6i thdy minh hoc gidi hon khi

L | si cung mang x bt Tik Tok 004 | 23,65 | 3951 | 2887 | 374 | 304 | 01

p | Toi thay Tik Tok dem lai nhi€u |\ 4 yo | 149 | 191 |6532 | 1261 | 386 | 70
kién thire bo ich

3 | Toi thay thong tin trén Tik Tok | ) g3 | 5549 | 533 | 1852 | 276 | 2,94 | 83
dang tin cay dé hoc
Tbi thay nhirng cau noi cua than

4 | wong ddng dé hoc theo, VD: CO | o9 g5 | 559 | 2690 | 640 | 256 | 218 | 101

lam thi m&i ¢6 an cua Huan Hoa
Hong, c6 cai nit ctia Tién Bip...)

T6i cam thay xtc dong khi nghe
5 | nhiing ’céu chuyén, bai hoc triét li | 3,94 749 | 21,48 | 45,02 | 22,07 | 3,74 | 1,01
cudc song trén Tik Tok

T6i cam thay sung suéng khi tim
6 | duoc cac meo hoc tap tot trén | 3,55 424 | 16,85 | 46,11 | 29,26 | 3,93 ,97
TikTok

T6i hoc theo nhiing thu thuét
7 | gian lan trong hoc tap theo nhiing | 54,78 | 24,93 | 13,20 | 5,12 0,99 1,71 ,94
video Tik Tok,

T6i Iuu trit nhitng video c6 ndi

dung bé ich cho hoc tap 404 | 611 | 20,10 | 38,42 | 31,33 | 3,87 | 1,05

T6i st dung ngdn tir theo “trend”
trén Tik Tok ap dung vao cudc
séng, cham zn, j z troi, u la troi,
dak dak buh buh Imao,...)

12,91 | 18,62 | 24,04 | 27,59 | 16,85 | 3,17 | 1,27

T6i hoc theo “than tuong” trén

10 Tik Tok ctia minh,

35,47 | 30,74 | 2266 | 7,98 | 3,15 | 2,13 | 1,08

T6i 4p dung thanh cong nhing
11 | meo vat dugc chia sé trén Tik | 7,59 | 19,90 | 40,49 | 23,65 | 8,37 3,05 | 1,03
Tok,

14,42 | 17,45 | 27,06 | 28,45 | 12,15 | 3,06 | 0,96

Véi khia canh giao tiép, mang xa hoi TikTok ciing ¢6 anh huéng nhat dinh dén thé hé Z
duogc thé hién & cac biéu hién cu thé nhu: item sb 3 “Toi théy TikTok chira nhiéu noi dung dé
ban luan vé&i ban” ¢6 DTB cao nhét = 3,84, DLC= 0,88. Nén tang mang x4 hoi TikTok chira
nhiéu clip mang tinh da chiéu, huéng ngudi xem t6i tw duy mé va cach bay té quan diém khac
nhau. Bén canh do, mang xa hoi TikTok cling dem lai nhiéu trai nghiém cam xUc cho nguoi tiéu
dung. O ba hoat dong “dang tai video “bat trend” trén TikTok”, DPTB = 1,38) va “sang tao ndi
dung ding 1én TikTok dé thu hut moi ngudi”, DPTB = 1,45) va “ra ban bé/ ngudi than tham gia
quay video bét “trend” trén TikTok, DTB = 1,6) ciing dugc hoc sinh lira chon dong ¥ cao. Tuy
nhién, phan déng hoc sinh dugc nghién ctru bao céo rang ho it khi dang tai video ciing nhu quay
clip, boi day 1a nhitng hoat dong 6 lién quan va anh huéng dén két qua hinh anh cta ban than
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trén mang xa hoi. O item s6 15 “T6i binh luan v6i myc dich ché bai, chi trich nguoi khac trén
mang xa hoi TikTok”, PTB = 1,24, PLC = 0,57) chiém 48.1% ¥ kién luya chon ¥ kién “khong
dong y”. Item trén cho thay Gen Z da c6 cach tung xu chuan muc trén mang xa hoi, hanh trang
nhiing kién thtrc k¥ ning giao tiép trén mang xa hoi.

Tom lgi, mang xa hoi TikTok ¢ anh hudng ca hai chiéu tich cuc va tiéu cyc dén thé hé Z &
ba khia canh nghién ctru gorn hoc tap, giao tiép va phat trién ban than. Tuy nhién, mang xa hoi
Tiktok c6 anh hudng theo chiéu hudng tich cuc hon, trong d6 khia canh phat trlen ban than, hoc
tap chiu anh hudng tir mang xa hdi TokTok nhiéu hon so véi khia canh giao tlep.

2.2.3.  Anh huéng ciia mang xa hi TiKTok dén thé h¢ Z theo cac bién nhan khau hoc

Xem xé&t sy anh hudng ciia mang xa hdi TikTok dén thé hé Z theo cac bién nhan khau hoc,
chung t6i str dung kiém dinh Independent Sample t-test dé tim hiéu sy khac biét v& gidi tinh va
kiém dinh one - way ANOVA d tim hiéu su khac biét vé khdi 16p, 7, 8, 10, 11), dia ban, Bic,
Trung, Nam) va hoc luc, gidi, kha, trung binh). Ket qua bang 6 cho thdy: Khong c6 su khac biét
c¢6 y nghia thong ké giita hoc sinh nam va nir vé anh hudng ciia mang xi hoi TikTok dén ca 3
khia canh: hoc tap, giao tiép va phat trién ban than, p> 0.05). Twong tu, su khong khac biét ciing
duoc thé hién & cac khéi 16p va dia ban, hoc luc. Chung t6i phat hién ra chi duy nhét c6 linh vuc
hoc tap 1a c6 su khac biét gitra hoc sinh ba mién va gitra hoc sinh c6 lyc hoc khéac nhau.

Chung t6i str dung kiém dinh phuong sai mot yéu t6 ANOVA dé tim hiéu su khéc biét vé
hanh vi sir dung mang x& hoi TikTok giita cac nhém hoc sinh ¢ hoc luc va & cac mién khéc
nhau. Cu thé:

Mang xa hoi TikTok ¢6 anh hudng dén hoc sinh mién Bic véi khia canh hoc tap thap hon,
PTB=34,61) s0 véi hoc sinh mién Trung, BPTB = 36,00) va hoc sinh mién Nam, p<0.05; DTB =
35,36). V¢ khia canh hoc luc, nhiing hoc sinh ¢é lyc gioi, PTB=35,47) anh huong bai mang xa
hoi TikTok cao hon hoc sinh khd, BTB = 34,52) va hoc sinh trung binh/ yéu, p<0.05;
DbTB=33,33).

Ngoai ra, chiing t6i con tim hiéu mdi quan hé giira ba mat nhén thirc, thai d6 va hanh vi cua
thé hé Z vé anh hudng ciia mang xi hoi TikTok dén cac em thong qua kiém dinh twong quan
Pearson. Két qua cho thiy c6 mdi twong quan thuin & mirc trung binh gilta hai bién s6 nhan
thire va cam xtic, p<0.01, r = 0,51); twong ty nhén thirc cling c6 mo6i tuong quan thudn voi hanh
Vi, p<0.01, r = 0,44); twong quan thudn cling dugc tim thdy trong mdi quan hé gitra cam xuc va
hanh vi, p<0 01, r = 0,43). Nhu vay co thé thay rang khi hoc sinh nhén thirc dugce mat tich cuc
clla mang xa h@i TikTok céc em s€ co6 thai d6 va hanh vi phu hgp. Do do, viéc nang cao nhan
thirc cho hoc sinh vé& mit tich cuc clia mang xa hoi ndi chung va mang xa hoi TikTok noi riéng
1a diéu quan trong va can uu tién.

3. Két luan

Nghién ciru ndy da gop thém dit lidu vao birc tranh thuc trang chung vé anh huéng hanh vi
sir dung mang xa hoi TikTok dén thé hé Z. Két qua nghién ctru cho thay, thé hé Z s dung mang
x& hoi TikTok v6i 3 muc dich chinh gom giai tri, hoc tap va giai toa cam xtc dé tim kiém su
chia sé ctia moi nguoi. Trong d6 muc dich giai tri 1a phd bién nhit.

Mang xi hoi TikTok trong nghién ctru nay cho thdy c6 anh hudng ca tich cuc va tiéu cuc
dén Iinh vuc hoc tap, giao tiép va phat trién ban than cua thé hé Z. Tuy nhién anh huéng tich
cuc nhiéu hon anh huong tiéu cuc. Thé hé Z nhan dinh rang minh tré nén t6t hon khi tham gia
mang xa hoi TikTok. Tuy vay, mot bd phan nho phu thudc vao TikTok nham thyc hién nhiing
thu thuat gian 14n trong thi cr trude bdi canh dich bénh COVID-19. Vi thé, ban lanh dao nha
truong can tim ra nhiing chién luge hiu qua nham giam thiéu hanh vi gian 1an cua hoc sinh
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trong cac ki thi, dong thoi ting cuong xdy dung nhitng chuong trinh phong ngira véi muc dich
st dung mang xa hdi hi€u qué va an toan, dac biét la mang xa hdi TikTok.

Nghién ciru nay tim thay su khac biét co ¥ nghia thong ké vé muc d6 anh hudng cua hanh
vi str dung mang xa hoi TikTok dén thé hé Z trong khia canh hoc tap xét theo yéu t6 dia ban va
luc hoc, p < 0.05). Tuy nhién khong c6 sy khac biét vé mirc do anh hudng cia hanh vi sir dung
mang xi hoi TikTok dén thé hé Z trong giao tiép va phat trién ban than xét theo gidi tinh, dia
ban hay hoc luc.

Mac du vay, nghién cuu van con ¢ mot s6 han ché nhit dinh: trudc hét, nghién ctru moi
chi stt dung bang hoi tu thuat véi hoc sinh. Pé ¢6 cai nhin toan dién hon rat can nhiing nghién
ctru sir dung da dang nhiéu cong cu khac va khao sat trén ca gido vién va phy huynh. Ngoai ra,
mic du su khac biét vé gidi tinh, dia ban, hoc lyc va khdi 16p song nghién ctru chua di sau tim
hiéu rd nhirng yéu t6 nao anh huéng dén sy khac biét nay. Tuy nhién, nhirg han ché nay sé& 1a
g0i ¥ ¢6 gia tri cho nhimng nghién ciru trong twong lai dé hoan thién burc tranh thuc trang vé anh
hudng cta hanh vi sir dung mang xa hoi TikTok dén tam li ciia thé hé Z.
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ABSTRACT

Influence of TikTok social network on generation Z
Phan Lan Chit, Nguyen Quang Anh?, Ma Anh Tu?, Bui Thi Thu Huyen®"

1k68C, Faculty of Psychology and Education, Hanoi National University of Education
2K96B, Faculty of Psychology and Education, Hanoi National University of Education
3Faculty of Psychology and Education, Hanoi National University of Education

This study aims to look into the influence of TikTok social network usage behavior on
generation Z in three areas including learning, communication and personal development. A
total of 1,015 students in grades 7, 8, 10 and 11 from middle and high schools in the North,
Central and South regions took part in the current study. The main tool used was a questionnaire
designed by the research team with 50 items with reliability Cronbach's Alpha = 0,83. Research
results illustrated that Gen Z used TikTok for 3 main purposes such as entertainment, learning
and emotional relief. The behavior of using TikTok had both positive and negative impacts on
their perception, attitude and behavior in the fields of learning, communication and self-
development. Nevertheless, TikTok had more positive effects than negative ones, in which self-
development was the most positively influenced aspect. The outcomes highlighted the reality of
TikTok usage behavior of Gen Z as well as the influence of this social network on children's
mentality in the current context. Contributions, limitations and directions for future research are
also discussed in this study.

Keywords: social network usage behavior, TikTok, Generation Z, Learning,
Communication, self-development.
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